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To:

Copy to,
1". The Secretary, UDD, Government of Tripura for favour of kind information

Noticg_f[o: 03

subject: Notification Defining the urorking ffif-ffiescaiation matrix for ontine Grievance
iVlecha nism.

As part of an online Grievance Mechanism, it has been provisioned for smooth discharge of
services to the public for lodging the grievances related to drinking water facilities by the Tripura jal

Board under Urban Development Department by hyperlinking to the CtVl Helpline portal

https://qnrhelejj$e.t in and Amar Sarkar portal https://amarlArkar.tdpura"gqv.in

The working procedure for Online Grievance Mechanism can be defined as:

On registration of Grievances in the portal, tickets are registered in favour of the complainant
citizen; departmental wise issues/ grievances are segregated and delivered or disposed to the
Appeliate Authority for Redressal within stipulated timelines. The status of Grievances Redressal is

displayed in the Dashboard of the CM Helpline and A.mar Sarkar portal.

The Escalation Matrix for Online Grievance tVlechanism is depicted below:

Escalat!on Matrix Timeline
l"ut Level Nadal Officer , D\ /S Division, Agartala-1, Agartala 3 Days
2nd l-evel Assistant Engineer of respective DWS Sub-Division 3 Days

3'd Level flxecutive Engineer, DWS Division, Agartala-1, Agartala. 5 Days

4th Levet Superintending Engineer, Tripura Jal Board. 7 Days.

5th Level Chief Engrneer, Tripura ial Board 1 O navs

Signeci by

Rajat Pant

Date. 08-08- 2{}24 13'.1 3'.7:2

{Rajat Pant, lASi

Chief [xecutive Officer,
Tripura Jal Board

Government of Tripura

1. The Directnr, lndustries and Commerce, Government of Tripura.
2. I"he Director, Information and Technology, Government of Tripura.
3. The Director, UDD, Government of Tripura.
4, The Municipal Commissioner, AMC, Tripura.
5. The Chief Engineer, Tripura Jal Bcard.
6" The Superintending Engineer,-i-r"ipura Jal Board.
7. The Executive Engineer. DWS Division, Agartala-1, Agartaia.
& lhe Assistant Engineer & Nodal Officer EoDB Tripura iai i:oard.
9.. The Assistant Engineer, DWS Sub-Division No.-i/ll/lll/lV , Collegetilla/ Milansangha / Kuniaban/

Jogendranagar, Agartala, West Tripura.


